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October 2025
Dear Residents of Cornwall and the Isles of Scilly,
We’re pleased to share news of the addition of Penzance Helicopters as a service to support islanders who need to travel to the mainland for hospital appointments and medical care.  This service will commence on the 27th October 2025
Commissioned by the Cornwall and Isles of Scilly Integrated Care Board (ICB) and operated by HTG UK, this service has been introduced to make healthcare journeys simpler, more reliable, and less disruptive for patients and their families.
The Patient Transport Service is designed to:
· Help reduce the need for multi-day trips to attend hospital appointments
· Provide coordinated travel arrangements between the Isles and the mainland
· Ensure patients can access the care they need in a safe and timely way
Our aim is to make essential healthcare more accessible and to support the wellbeing of our island communities. The Central Booking Office is ready to help you plan and manage your journey, ensuring your transport is arranged smoothly around your medical appointments.
The way you book your transport doesn’t change:
📞 01872252211
Thank you for your continued cooperation and support as we work together to make healthcare travel easier for everyone across Cornwall and the Isles of Scilly.
With best wishes,

Naomi Page, Contract Manager for HTG,
on behalf of the Cornwall and Isles of Scilly Integrated Care Board
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